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IpumepHas nporpaMmma o0y4eHusi (AHCTPYKT €pcoHaJja
110 BONPOCAaM, CBSI3AHHBIM C OpraHu3anueii u odecneyeHneM 10CTYTHOCTH
aas uasaaugos MBIOY «/lerckuii cax Ne 19»

Bce COTpyIHMKH OpraHM3alliM, BKIIOYas CIELUAIMCTOB, OKa3bIBAOLIMX
YCIIYTH, a TakXKe yueOHO-BCIIOMOraTelbHbIH, 00CIyKUBAIOLIMI IEPCOHAI JTOJKHBI
IPONTH WHCTPYKTAXK IO BOIIPOCAM, CBSI3aHHBIM € 00€CIIEYeHHEM JTOCTYITHOCTH IS
WHBAJIUAOB OOBEKTA. Jlomyck K pa®oTe BHOBb IPUHATHIX COTPYIHHUKOB
OpraHM3aly OCYLIECTBIIAETCS MOCTIE MPOXOKIAECHHs MEPBUYHOTO UHCTPYKTaxa U
BHeceHHsl cBeleHH 00 3ToM B «KypHan ydera IpOBENEHHMS HHCTPYKTa)ka
MepcoHasa Mo BOIIPOcaM JOCTYITHOCTHY.

[ToBTOpHBIA MHCTPYKTaX MPOBOAUTCS IO IJIaHy paOOThl OpraHM3alliH, B
YCTAHOBJICHHbIE CPOKH, C YYE€TOM IIOC/I€OBATEILHOCTH paccMaTpUBaeMbIX
BOMNPOCOB, Mpe/iaraeMbIX i 00ydeHus (MHCTPyKTaXa) epcoHaa.

B 3asucumocTy OT 3a1a4, GOpMBI U BHAA UHCTPYKTaXka ONpPEHEIIeTCs €ro
TeMaTHKa - BEIOUPAIOTCS TeMBbI (BOIIPOCH) U3 MPEJIOKEHHOTO IePEYHS.

IlepeyeHb OCHOBHBIX BONPOCOB Ajsi 00y4yeHHs (MHCTPYKTa’Ka)
MepCcoHAaJIa OPraHU3al|M M0 BONPOCaM J0CTYIHOCTH:

1. TpeGoBaHus 3aKOHOJATENLCTBA, HOPMATUBHBIX IIPABOBBIX JOKYMEHTOB
0 O00eCleyeHnut0 MOCTYMHOCTH Ui WHBAIMIOB OOBEKTOB COLMAIBHOM,
WH)KEHEPHOM ¥ TPAHCIIOPTHOU UHMPACTPYKTYP U YCIIYT.

2.OcHOBHBIE BHIbl CTONKHMX HapylleHWH (yHKUIUH, 3HAYMMblEe Oapbepbl
OKpYJKarollei cpeibl U BO3MOXXKHOCTH HX YCTPAHEHUS M KOMIIEHCALUH JUIs
pa3IMYHbIX KaTeroprii MaJOMOOUIBHBIX FPaXKIaH.

3. OcHOBHbBIE MOHSATHS U OTIPENIeIeH s 110 BOIIPOCaM JOCTYITHOCTH OOBEKTOB
U yCIIyT; TOHATHE O OapbepaxX OKpY’Kalollled cpelibl U CIoco0ax UX MPeoI0JIEHus:
ApXUTEKTYpPHO-TUIAHUPOBOYHbIE PELICHUs, TEeXHUYECKU® CpEJCTBA OCHAILEHMS,
HHpOpMaIMOHHOE obecrieueHre, OpraHu3allOHHbIE MEPOIIPUSATHS.

4. CTpyKTypHO-(DyHKIIHOHAIbHBIE 30HBI U DJIEMEHThl OOBEKTa, OCHOBHBIE
TpeGoBaHuUs K 00ECIeYeHUI0 UX JOCTYIHOCTH; OCHOBHBIE OINMOKM B aJalTaliuy,
cosaroie 0apbepbl MaJJOMOOUIIBHBIM I'PaXK/1aHaM U CIIOCOOBI UX UCIIPABIICHUS.

5.Tlepeuenp MpeaOCTaBISIEMBIX WHBAIUAAM YCIyT B OpraHu3alyu; (GopMbl
¥ TIOPSIIOK MIPEAOCTaBICHUS yCIIyT (B OpraHU3alliy, Ha JOMY, TUCTaHLIMOHHO).

6. OTH4ecKHe HOPMbl M INPHUHLUIBI 3(P(EKTUBHOM KOMMYHHUKALHMU C
uHBanuaamu. [ICHX0J0ru4ecKre acreKThl OOLIEHNs ¢ UHBAJTUAAMHU U OKa3aHUs UM
TOMOLLIH.



7. OcHOBHBIE HpaBuia H CrocoObl MHGOPMUPOBAHWS WHBAIIKIOB, B TOM
qyclIe TPaXkIaH, WMEIOLINX HapylleHHe (QYHKIMH CiyXa, 3peHHs, yMCTBEHHOTO
pa3BUTHS, O TOpsJKe INPEJOCTABIEHUs YCIyr Ha OOBEKTE, 00 ux TmpaBax H
00S3aHHOCTSAX IIPU IMOJYyYEHHU YCIYT, & TaKKe O JOCTYIIHOM TpaHCTopTe I
rocelneHust O0beKTa.

8. Opranuszauysi [JOCTyHa MaJOMOOW/IBHBIX TIpax/aH Ha 00BEeKT: Ha
TepPUTOPHIO 0OBEKTA, K CTOSHKE TPAHCIIOPTa, K BXOJHOH TpyMNe B 3[aHHC, K
MyTSM TepeIBHKEHUs] BHYTPH 3[aHMsl, K MECTaM ILeJIeBOro IOCEIICHHS (30He
OKa3aHMsl yCIyr), K MecTaM OOLIECTBEHHOIO ITOJb30BaHUA M COMYTCTBYIOIIMM
yciayraM, B TOM 4YHCIe, M 30HAM OT/AbIXa, K CAHMTAPHO-THTHCHUYCCKUM
[MOMEIIEHUsIM, rapaepoOy, MyHKTy OOILECTBEHHOrO TNWTaHMSA, NYHKTY Mokara
TeXHUIECKHX CPEJICTB U MPOYMM, PACTIONIOKEHHBIM Ha O0BEKTE.

9. CrierinanbHoe  (BcromoraTelbHOE) — 0OOpyloBaHHE M CPEACTBa
obecrieueHus JOCTYIHOCTH, TMOPSAAOK HMX OKCILIyaTalluH, BKJIHOYas TpeOOBaHMS
6e30MacHOCTH; OTBETCTBEHHBIE 3a UCTIONIb30BaHUE 000PYAOBAHMS, X 3a1a4H.

10.. ITpaBuna u MOPsAOK 3BaKyalldy IpakJaH HA 00beKTe OpraHM3alky, B
TOM YHCJIE MATIOMOOMIIBHBIX, B OKCTPEHHBIX CITy4YasX U YPE3BBIYAHHBIX CUTYaIUAX.

11. TlpaBuma ¥ MOPAZOK OKa3aHMs yCIyr Ha 1OoMy (B HMHOM MecTe
npeObIBaHKs MHBAJIN/A) WX B IMCTAHIMOHHOM (opmare.

12. TlepedyeHb COTPYAHUKOB, yYaCTBYIOIMX B 00€CIeYeHNU IOCTYTHOCTH
IS WHBAIMIAOB  oObekTa (00BEKTOB) W TNOMENIEHWH  OpraHu3aluu,
TPeIOCTABISIEMBIX YCIYT, a TAK)Ke B OKa3aHUU IIOMOIIHM B IPEOOJICHAH OapbepoB
¥ B COIPOBOK/ICHUH MaJIOMOOUIIBHBIX TP /IaH Ha O0BEKTE.

13. CoxepxaHwe IODKHOCTHBIX  OOA3aHHOCTEW  COTPYAHHUKOB IO
06eCTIeueHHIO HOCTYITHOCTH ISl MHBAIMIOB OOBEKTOB (MOMELIEHUH) U yCIyr B
OpraHu3aliy COLMAIBHOTO O0CITYKUBAHHS.

14. @®opMbl KOHTPOJISE U Mepbl OTBETCTBEHHOCTH 32 YKJIOHEHHE OT
BBINOJIHEHUS TPeOOBaHUI OCTYIMHOCTH OOBEKTOB W YCIYyT B COOTBETCTBUM C
3aKOHOIaTEIbCTBOM,

15. ®opmbl KOHTPOJIE W MEPHl OTBETCTBEHHOCTH 32 HEBBINOJIHEHUE,
HeHajJIeKalee BBIIOJTHEHHE COTPYAHHKAMHM OpraHu3allid  00s3aHHOCTEH,
npeyCMOTPEHHBIMH OpraHu3aIOHHO-PACHIOPIAUTEILHBIMH, JIOKaJIbHBIMU
aKTaMM OpraHU3alliy COIMAIbHOIO 00CITy)KHBAHUSL.

PesybTaT 00y4enus %

KauecTBEHHOE UCIIOIHEHUE IPOPECCHOHATBHBIX KOMIIETEHIUM, HEOOXOIUMBIX
JOCTYIIHOCTH yCIIYyT B chepe 00pa3oBaHMs:

- chOpMHpPOBaHHbIE TIPE/ICTaBIeHNS] 00 OCHOBHBIX HOPMATHBHO-IIPaBOBBIX
JOKYMEHTAaXx;

- BJIaJIEHUE OCHOBAMM DTHUKH OOIIEHMS 1 OKa3aHWE IIOMOIIY HHBAJIHMIAM;

- YMEHHE 0Ka3aTh IIOMOILb PA3TMYHBIM TPYINaM WHBAJIHAAM IIPU Nepe/IBHKEHUH,
OOIIEHNU U OKa3aHUHU YCIIYT.



